WELCOME!

We are so glad that you’re here.

PERSONAL LINES TEAM
CAROL TROUP

Personal Lines Manager
570.523.3251 ext. 231
ctroup@sholleyagency.com

BRUCE BAUMANN

Personal Lines Account Executive
570.523.3251 ext. 245
bbaumann@sholleyagency.com

KINLEY STROUP

Personal Lines Account Executive
570.523.3251 ext. 246
kstroup@sholleyagency.com

MICHELLE SCHNURE

Personal Lines Account Executive
570.523.3251 ext. 227
mschnure@sholleyagency.com

PAMELA BERGENSTOCK

Personal Lines Account Executive
570.523.3251 ext. 236
pbergenstock@sholleyagency.com

Sholley

COMMERCIAL LINES TEAM
JARED SHOLLEY

Principal, Commercial Division
570.523.3251 ext. 233
jsholley@sholleyagency.com

LYNN SHOLLEY

Commercial Lines Agent
570.523.3251 ext. 229
lsholley@sholleyagency.com

ETHAN TROUP

Commercial Lines Agent
570.523.3251 ext. 225
etroup@sholleyagency.com

MATT FUNK

Commercial Lines Agent
570.523.3251 ext. 257
mfunk@sholleyagency.com

LISA BROOKS, CISR

Commercial Lines Account Executive
570.523.3251 ext. 234
lbrooks@sholleyagency.com

TRICIA JARRETT

Commercial Lines Account Executive
570.523.3251 ext. 249
tjarrett@sholleyagency.com

Sholley

BENEFITS TEAM
CHRIS BAILEY

Principal, Benefits Division
570.523.3251 ext. 230
cbailey@sholleyagency.com

HEIDI WHITTAKER

Benefits Consultant
570.523.3251 ext. 242
hwhittaker@sholleyagency.com

SHAWN WALTER

Benefits Consultant
570.523.3251 ext. 248
swalter@sholleyagency.com

ANTHONY COLLINS
Benefits Consultant
570.523.3251 ext. 255
tcollins@sholleyagency.com

JOHN MOSER

Agent
570.523.3251 ext. 228
jmoser@sholleyagency.com

PATRICIA TAMECKI, PHR, SHRM-CP
Client Relations Manager
570.523.3251 ext. 237
ptamecki@sholleyagency.com

HOLLY TROUP

Client Relations Associate
570.523.3251 ext. 274
htroup@sholleyagency.com

MARCY ROYER

Benefits Administrative Assistant
570.523.3251 ext. 223
mroyer@sholleyagency.com

Sholley

GREAT
Guess what! We are

AT WHAT
WE DO...

...but don’t take our word for it. Here’s what our clients are saying:

Pam helped us establish a new policy
with very short notice. She was
accommodating and very kind.
We are so grateful for her expertise!
- Anthony and Candice S.

Excellent service! I’m always able to get
the information I need. Michelle took the
time to review our policies to get us the
coverage we need for the best price.
- Gary P.

I always appreciate the fact that Kinley gets
back to me so quickly. She takes good care
of any problem that comes up. We have
really had good experiences!
- David and Jennifer C.

I have had a problem for several years in getting
a bill from an insurance company. Pam took the
time to research the issue and got it corrected.
Pam has always been friendly, helpful and
always makes you feel your question or problem
is the most important issue she has to deal with.
- James S.

Very helpful! Great rates, very friendly,
easy, smooth process. I loved the
experience I had - so helpful
- Sarah W.

Michelle was extremely helpful in getting my renter’s insurance
policy set up with a very short deadline. Moving can be a
stressful time, but Michelle worked to make this part of the
transition very smooth and stress-free! She answered my
questions and offered suggestions on which policy would be the
best fit for me. I would highly recommend Michelle to my friends
and family.
- Olivia M.

Bruce reached out to us with options of a large
amount of annual savings. He was very prompt in
getting us all necessary paperwork to review and
sign for timely activation.
- Christopher L.

At the Sholley Agency, they are always looking for what is best for you.
If they don’t know the answer your question or problem they will do their
best to get the answers you need as quickly as possible. They also are
always ready to help when issues happen.
- Naomi and Jason R.

I have been with the Sholley Agency
for many years, and whenever I have
needed anything, they have always
been very responsive and helpful
and honest. Top shelf operation.
- Robert M.

Extremely
knowledgeable, very
helpful and great
customer service.
- Christopher L.

The Sholley Insurance Agency has always been very responsive to my
requests. I would and do recommend the Sholley Agency to anyone I
speak to who is looking for insurance option. I love the fact that the
Sholley Agency is a broker and NOT fixed to one particular insurance
company. I shop every renewal period.
- Trace N.

GREAT
Guess what! We are

AT WHAT
WE DO...

...but don’t take our word for it. Here’s what our clients are saying:
Lynn Sholley and his team have always gone above and

Ethan was quick to get back to me,
explained the policy to me that I was
looking for, took care of what type of
coverage I needed.
- Jim S.

beyond to assist our company with all of our needs. He
treats everyone like family ... we couldn't ask for a better
insurance agent!!

- Dean K.

It is always a pleasure doing business with the
Sholley Agency.
- Neil M., Moyer’s Drywall

Lynn is extremely responsive to our
business needs and is always willing to
provide his assistance. We completely trust
and highly recommend Lynn Sholley and the
Sholley Agency.
- Joe S., Sun Precast Company, Inc.

Our problem was immediately
resolved thanks to Sherry Weaver!
- Daniel C.

Claims are taken care of very quickly! All the
staff is very helpful.

Matt was knowledgeable and
very prompt with the estimate
and also with closing.
- Wil P.

Always willing
to go the extra
mile.
- Ernest K.,
Brecson One, LLC.

Professional, timely, and most importantly
the Sholley Agency has absolutely the best
customer service hands down.
- Ryan F., RS Fritz Trucking

- James M., Miller Concrete

Professional and personal service at it's best.

- Kenneth C.

Ethan was personable, efficient,
professional and kind. He went out
of his way to secure commercial
insurance for us to meet a short
deadline. Wonderful customer
service experience!

I always receive prompt replies
from Sherry regarding questions
or any changes being reported.

Very responsive
to every request
and question.

- Kevin N., Union
Snyder Community Action Agency

- Richard M.,
Charlie Boy, LLC.

- Terri H., DT Transport, LLC.

I just want to thank you for always being there to help.
- Emily H., Mid-State Mechanical Contractors

GREAT
Guess what! We are

AT WHAT
WE DO...

...but don’t take our word for it. Here’s what our clients are saying:

Chris and the Sholley team
offer the best service........
and are always willing
to help.

I can attest to one thing, anyone that is
looking for a reputable insurance agency,
I will highly recommend they contact you.
Anything I’ve ever needed help with,
Sholley Insurance has gone over and
above getting the help and/or answers
I’ve needed.
- Melissa B., Keller Marine & RV

The Sholley Agency always exceeds my
expectations! Their services our invaluable
to myself as well as all our employees.
Pattie is an expert at handling claims and
billing issues and has saved our employees
thousands of dollars by working with the
insurance companies and facilities to make
sure claims are processed correctly. The
Sholley Agency promptly and efficiently
answer all our insurance questions and
provide exceptionally friendly service. They
always work diligently to get us the best
possible price and the plan designs that fit
our needs. I have never had an agency
provide better service and support then I
have had from the Sholley Agency.
- Carrie P., Icon Legacy Custom Modular Homes

I’m not sure if I’ve ever expressed to you how much I love working with
Chris, Pattie and Shawn. I’m certain you already know what a great
group you have, but thought it might be nice to hear it from a customer.
I have been working with insurances for almost 20 years now, and I
have never had the service that I do from your agency. They are
wonderful to work with and they always answer my questions quickly.
- Carrie H., Icon Legacy Custom Modular Homes

Hello Pattie and Marcy,
Have I told you lately how awesome you are!?
You both go so above and beyond for us every day,
I am constantly singing your praises....
Honestly, thank you for everything from both of you!
I am so grateful to work with such an amazing team!
- Heidi W., Lighting New York

The employee benefits team at the Sholley Agency is very
knowlegeable and detail oriented. They have been very
proactive in helping us find plan designs to meet our
needs. I feel like I have a partner in helping to navigate
through the contantly changing regulations. They are a
pleasure to work with!
- Gail E., Gutelius Excavating, Inc.

Thank you for your efforts with regards to this claim
issue....you went above and beyond your obligation. I
feel confident in saying that no other insurance broker
would do all that you have done.
- Barbara B., Superior Walls by
Advanced Concrete Systems Inc.

ACCIDENT
CHECKLIST
In the event of an accident immediately:
Stop immediately.
Avoid obstructing
traffic if possible.

Check for personal
injury & seek medical
attention if necessary.

Set emergency
signals to prevent
further damage
or injury.

Call for police
assistance & ask
that an accident
report be completed.

ACCIDENT

REPORTING KIT

If you have a camera or mobile device,
take pictures of all vehicle and/or property damage.
Gather the necessary information to complete
the form on the back. Be sure to get the names,
addresses & phone numbers of the occupants in
all vehicles involved in the accident, as well as
all witnesses.

DO NOT
Leave the scene
of the accident.

Discuss the accident
or admit fault.

Drive the vehicle
if it is unsafe.

Take photos of the
scene if it puts you
or others at risk.

Allow your driver’s license to be photographed.

To report a claim:

1(800) 350 - 7993

sholleyagency.com

Driver’s Accident Report
Insured Vehicle

Policyholder Information

VIN:
Make:
Plate #:
Driver’s Name:
Driver’s Lic. #:
Address:

Name:
Address:
Phone: (

)

Accident/Loss
Date and Time of Accident
:
AM
_____/ _____/ _____
:
Location of Accident

Description of Property:

If Auto – Year, Make, Model, Plate #:
Driver’s Name:
Driver’s Lic. #:
Address:

Phone: (
)
Description of Damage:

PM

Phone: (

Street

Was the Vehicle Towed?

City

Property Damage/Other Vehicle

Year:
Model:
State:

State

Zip Code

Description of Accident
:

Yes

:
Owner’s Name & Address, if Different Than Driver

No

Current Location of Vehicle:
Address:
Phone: (

Description of Damage:
)
Description of Any Injuries:

Description of Any Injuries:

Conditions
Weather:
Clear
Sleet

Injured

Was anyone taken to a hospital by an ambulance?
Name

Cloudy
Snow

Fog
Other

Address

Phone

Yes

No
Insured
Pedestrian Vehicle

Other
Vehicle

Extent of Injuries

Rain

Speed Limit:
Length of Skid Marks
:
Your Vehicle:
Other Vehicle:

Authority Contacted

)

Witnesses, Including Passengers
Yes

Name:
Badge #:
Report #:
Citation Issued?
Yes
No
If So, Against Whom:

No

Name

Address

Phone

Additional Information

